ACCESS YOUR ACCOUNT

our Member Perks Page)

(Thelinkto the Logln Page ison
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. . The first time you log in, you
- e will need to set a password for
R ";_';"”’"“ your account.
Click here to set one.
=
Reset Password ke Enter the email associated
ot with your Annual Pass in the
———— box. Then click the button to
= “ email yourself a temporary
n password.
Verify Temporary Password Check your inbox for an email
e i with your temporary
password. Re-enter your email
—— address and this password,
n then hit validate.

Email will be from tickets@crayolaexperience.comif you don’t see anything,
double check your spam. This temporary password only lasts for 3 hours.

Reset Password Re-enter your temporary
S— password under “Current
EerTemporary Password Password”, then set your new

password. It needs to have:
- Atleast 8 characters
n [Er—— - Atleast1capital letter
- Atleast1digit

Confirm Password
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Log in to your account through
our Member Portal (link on
Member Perks page).

Click “My Account” in the top
right corner to open your
account. This is also where you
can update any of your info.

Scroll down to the section
titled “MY ORDERS” and click
on “Memberships”.

Any redeemable perks will have
a blue button next to them.
Click on that, and you will be

directed to a page to redeem.

If you have no perks available, it
will look like this. Keep an eye on
your inbox! We'll send an email
when you have new perks.

Certain perks (i.e. Souvenir Popcorn Bucket) are only redeemable in-person. You
will not receive vouchers for these to be redeemed in the portal.



